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. This book presents comparative analyses and accounts of the institutional
A product of Palgrave Macmillan UK changes that have occurred to the local level delivery of public utilities and
personal social services in countries across Europe. Guided by a common

conceptual frame and written by leading country experts, the book pursues a
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book also discusses the most recent phase since the late 1990s, which has
been marked by further marketization and privatization of service delivery on
the one hand, and some return to public sector provision
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this volume cover a much broader cross section of countries than other recent
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