
What to do in an emergency? 
If you are being harassed or feel unsafe – whether on the University of Potsdam campus or whilst on business trips, 
excursions, fieldwork, etc. in Germany – please call the police emergency number 110.

Leave the situation and seek help. 

On campus, contact the Technical Control Centre: 📲 +49 331 977-2010 (reporting and escalation) or the Campus Security 
Service Guard Post (Securitas Gatehouse): 📲 +49 331 977 2222

www.uni-potsdam.de/fileadmin/projects/mnfakul/
Dokumente_und_Übersichten/Fakultät/260707-
Flyer-Sexuelle_Belästigung-A4.pdf

Onlineversion:

Emergency services: 
Ambulance, fire brigade / police: 📲 112 / 110

A&E at Ernst von Bergmann Hospital: 📲 (+49 331) 241-55051

A&E at St Joseph’s Hospital: 📲 (+49 331) 9682-1100

Psychiatric emergency outpatient clinic: 📲 (+49 331) 241-37516

Women’s refuge: 📲 (+49 331) 96 45 16

Helpline for ‘Violence against women’: 📲 (+49 331) 96 45 16

Telephone counselling service: 📲 (+49 800) 1110111, (+49 800) 1110222 oder 116 123

Ernst von Bergmann Hospital, Emergency Medical Care Following Rape 
Important: You do not need to decide whether to report the incident to the police. 
At A&E, say the following key phrase: “I urgently need to speak to a gynaecologist” (for women) or “I urgently need to speak 
to a urologist” (for men). 

You will then be directed quickly and discreetly from reception to the relevant specialist. 
(24/7)📲 (+49 331) 241-35051
🌐 www.evb-gesundheit.de/klinikumevb/soforthilfe-nach-vergewaltigung

Ernst von Bergmann Hospital, Department of Psychiatry, Psychotherapy 
and Psychosomatics
Support during mental health crises, every day, round the clock. Psychiatric A&E 
(24/7)📲 (+49 331) 241-37516
🌐 www.evb-gesundheit.de/klinikumevb/psychiatrie-und-psychotherapie

Potsdams Women’s Shelter 
Counselling and safe accommodation for victims of domestic violence, in emergencies. 
(24/7)📲 (+49 331) 964516
🌐 frauenzentrum-potsdam.de/frauenhaus
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Internal contacts  
Advice centres for staff and students at the University of Potsdam

Regional equality officer
Dr. Elke Rosenberger 	
📲 (+49 331) 977-1258
📧 elke.rosenberger@uni-potsdam.de
🌐 www.uni-potsdam.de/mnfakul/die-fakultaet/beauftragte/gleichstellungsbeauftragte

Central equality officer
Christina Wolff 			
📲 (+49 331) 977-1840
📧 christina.wolff@uni-potsdam.de
🌐 www.uni-potsdam.de/gleichstellung/ueber-uns/team-koordinationsbuero

Anti-discrimination advice 
Agnes-Corinne Folaji 	
📲 (+49 331) 977-113130
📧 agnes-corinne.folaji@uni-potsdam.de
🌐 www.uni-potsdam.de/gleichstellung/ueber-uns/team-koordinationsbuero

Company doctors    
Dr. med. Henry M. Rübe 	
📲 (+49 331) 977-2025
📧 arbeitsmedizin@uni-potsdam.de

Dr. Maren Schildberg 	
📲 (+49 331) 977-1495				  
📧 maren.schildberg@uni-potsdam.de

Further contacts 
‘Violence against Women’ helpline

Telephone counselling for women who have experienced violence, including anonymous support; email and chat counselling  
(24/7) 📲 116 016
🌐 www.hilfetelefon.de

Ernst von Bergmann Hospital, Trauma Outpatient Clinic
Rapid psychotherapeutic support for victims of violent crimes under the Victims’ Compensation Act.
📲 (+49 331) 24141971

Psychologische Psychological counselling
Studierendenwerk West – Brandenburg
🌐 www.stwwb.de/beratung-soziales/psychosoziale-beratung

Weißer Ring e.V.
Support for anyone who has been the victim of a crime, including anonymous support. 
📲 116 006 (daily 7 a.m. – 22 p.m.)
🌐 weisser-ring.de/hilfe-fuer-opfer/opfer-telefon

Federal Anti-Discrimination Agency
🌐 www.antidiskriminierungsstelle.de/DE/startseite/startseite-node.html

Potsdam Women’s Advice Centre
Counselling for those who have experienced violence or are in crisis, including anonymous support. 📲 (+49 331) 974 695
📧 frauenberatung@frauenzentrum-potsdam.de
🌐 frauenzentrum-potsdam.de/frauenberatung

Emergency medical service for patients with health insurance (24/7) 📲 116 117
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