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Clinical Communication Skills Scale — Short Version (CCSS-S)
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1.  Nutzt zur Situation passende Mimik und Gestik. (4) O O O O O
2. Reagiert nicht wertend. (11) O O O O O
3.  Gibt dem Patienten Zeit zu sprechen und Fragen zu stellen. (13) O O O O O
7.  Nutzt offene Fragen, um Patienten zum Sprechen zu motivieren. (19) O O O O O
8.  Nutzt geschlossene Fragen, um das Gesprich zu fokussieren. (20) O O O O O
9.  Nutzt eine gut verstandliche Sprache. (21) O O O O O
Reagiert empathisch auf die Gefiihle es Patienten. (25) O O O O O
14. Klart ungenaue Patientenaussagen. (32) O O O O O

*Zahlen in Klammern markieren die ltemnummer in der Langskala (Kiihne et al., 2021).
*Gelbe Markierung = Kollaboration
*Griine Markierung = Strukturierung und Exploration

Anmerkungen. Aus Griinden der Lesbarkeit der Items sind mit der Bezeichnung , Therapeut” und , Patient” alle Geschlechter gemeint.
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Clinical Communication Skills Scale — Short Version (CCSS-S)

These questions are aimed at capturing fundamental abilities in holding and
formulating therapeutic conversations.

Please evaluate how appropriately the therapist applies the skills listed below.
Note that the response scale ranges from the poorest score on the left to the
best score on the right.

The therapist ...

1. Makes use of appropriate facial expressions and gestures. (4)

2. Does not judge the patient. (11)

OIO|O| Not particularly appropriately

OOO] Not at all appropriately
OIOIO| Generally appropriately
OIO|O| Entirely appropriately

OIOIO| Not possible to evaluate

3. Gives the patient time to talk and to ask questions. (13)

7. Uses open questions to motivate the patient to talk. (19) O O O O @)
8. Uses closed questions to focus the discussion. (20) O O O O O
9. Uses easily understandable language (21) O O O O @)
10. Reacts with empathy to the feelings of the patient. (25) O O O O O
14. Clarifies imprecise patient statements. (32) O O O O @)

*Numbers in brackets are item numbers of the long scale (Kiihne et al., 2021)
*Yellow color = Collaboration
*Green color = Structuring und Exploration




