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We assess selection bias in estimated returns to workplace 
training by exploiting a field experiment with random assign-
ment of workers to a one-week training program. We compare 
experimental estimates of this program with non-experi-
mental estimates that are estimated by using a sample of 
agents who were selected by management not to participate 
in the experiment. Our results show that non-experimental es-
timates are biased, yielding returns about twice as large as the 
causal effect. When controlling for pre-treatment perfor-
mance or individual fixed effects, only about one tenth of this 
bias remains and is even further reduced when applying com-
mon support restrictions. 


