
“Conflict resolution at the University of Potsdam” 
Conflicts among people are normal - anyone can come into conflict at any time. 

 

Counselors at the University of Potsdam 

 

If you and another person cannot resolve a conflict on your own, then the faster you decide to 

ask for expert assistance or a neutral third party’s help, the faster you can begin to search for a 

solution and thereby restore a good atmosphere for work and study. The counselors of the 

University of Potsdam can provide support in such situations. 

We must nevertheless emphasize that the counselors are not mediators, and they do not offer 

therapeutic services. Due to their professional employment and affiliation with the University, 

however, they do have insight into many elements of the University of Potsdam. Furthermore, 

they have been trained, and continue to receive further training, on how to conduct counseling 

sessions. 

If you need to speak with someone, our counselors will be pleased to assist you. Depending on 

your location, please contact: 

 

Counselors at the Neues Palais campus: 

Name Address 

Sophie Hanenberg 
 
 
 
 
 
 
 

 

Division of Planning, Statistics, Research and 
Organization 
Am Neuen Palais 10 
Building 1, Room 0.13 
14469 Potsdam 
Tel.: 0331/977-1019 
E-mail: shanenbe@uni-potsdam.de 

Sabrina Murasch 
 

 

Office of the three Works Councils 
Am Neuen Palais 10 
Building 6, Rooms 0.17-0.19 
14469 Potsdam 
Tel.: 0331/977 1794 
E-mail: murasch@uni-potsdam.de 

 

Mike Unger 
 

 

Office of the Dean of the Faculty of Philosophy 
Am Neuen Palais 10 
Building 11, Room 2.24 
14469 Potsdam 
Tel.: 0331/977-1295 
E-mail: unger@uni-potsdam.de 

 

Claudia Rößling 
 
 
 
 
 
 
 

 
Welcome Center at the University of Potsdam 
Am Neuen Palais 10 
Building 8, Room 1.68 
14469 Potsdam 
Tel.: 0331/977-1382 
E-mail: Claudia.roessling@uni-potsdam.de 

 

 



“Conflict resolution at the University of Potsdam” 
Conflicts among people are normal - anyone can come into conflict at any time. 

Counselors at the Golm campus: 

Name Address 

Kirsten Krüger 
 

 
Faculty of Mathematics and Natural Sciences 
Department of Physics and Astronomy 
Karl-Liebknecht-Strasse 24/25 
Building 28, Room 1.007 
14469 Potsdam-Golm 
Tel.: 0331/977-5982 
E-mail: kkrueger@uni-potsdam.de 
 

Mirko Wendland 
 

 
Center for Teacher Training 
Karl-Liebknecht-Strasse 24/25 
Building 10a, Room 0.07 
14469 Potsdam-Golm 
Tel.: 0331/977-2683 
E-mail: mirko.wendland@uni-potsdam.de 

Dr. Karin Salberg-Ludwig 
 

 
Faculty of Human Science 
Karl-Liebknecht-Strasse 24-25 
Building 24, Room 2.24 
14469 Potsdam-Golm 
Tel.: 0331/977-2596 
E-mail: salzberg@uni-potsdam.de 

 

Counselors at the Griebnitzsee campus: 

Name Address 

Dr. Christiane Büchner  

Institute of Urban Studies 
August-Bebel-Strasse 89 
Building 7, Room 0.36 
14482 Potsdam 
Tel.: 0331/977-3252 
E-mail: buechner@uni-potsdam.de 
 
 

Dr. Renate Schmidt  
Faculty of Economics and Social Sciences 
August-Bebel-Strasse 89 
Building 1, Room 1.28 
14482 Potsdam 
Tel.:  0331/977-3518 
E-mail: rschmidt@uni-potsdam.de 
 

 
 

Contact person:   

Viola Hamann, Tel.: 0331/977-4039, E-mail: viola.hamann@uni-potsdam.de 


